FUJITSU
Work
Life Shift

The Secure Remote Working solution
New, flexible ways of working demand enhanced security.
Secure Remote Working exploits industry-leading cloud platforms
to increase both resilience and agility.
With it, organizations like yours can work securely from anywhere,
on any device. Benefit from better access to – and retention of –
key talent. Reduce property costs. And drive greater sustainability.

Secure remote working for the new reality
The world is going through unpredictable
change; to survive and prosper, your
organization has to pursue adaptability.
At the same time, our environment
and society are facing unprecedented
challenges; we all have to reimagine how
we live and work.

How secure flexible working gives
employees what they need
Secure Remote Working combines our deep
expertise in delivering complex digital workplace
solutions with industry leading management
tools and technology. With it, you can:
■ Create an office-like user experience, remotely,
over any network, on any device.

We call this
FUJITSU Work Life Shift
To cope with this fundamental change, companies
need to provide their workforces with flexible, highly
scalable, and secure access to their desktops and
applications – from the cloud, to any device, anywhere.

■ Provide access to corporate data and
business-critical applications.

■ Implement and scale quickly, in as little as a week
for some use cases.
■ Run applications and desktops independently of the
device’s operating system and interface.
■ Secure your workplace with customizable security policies.
■ Guarantee access, with only 512 kb/s required from the
user’s remote location.
■ Implement without CAPEX investment.
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Service options
Core
■ Stay safe with security features including delegated admin,
smartcard support, and integrated SSL.
■ Host virtual apps and desktops in Microsoft Azure.

■ Improve user experience with shared, persistent, and dedicated
desktops, availability on all devices, and optimizations for
Office 365.

Expanded
■ Gain additional security features such as granular access
to resources and functionality, data leak prevention,
enhanced compliance and tracing, and session recording.
■ Benefit from multi-cloud orchestration for virtual apps
and desktops, which provides:
• Automatic scale-up of Azure WVD to meet demand.
• Unified management of all corporate
workspace services.

Whichever you choose, we can
tailor both to your individual
needs and maturity.

• Easy expansion of WVD services across the
entire enterprise.
■ Enhance user experience even further, with performance
analytics, access to client side peripherals, and seamless
transition between mobile and stationary workplaces.

Our value-based
approach explained
Secure Remote Working is more than a technology
deployment. As a Gold Microsoft partner and Citrix Global
Service Integrator for the second year running, we can help
you achieve the maximum benefits from a flexible, agile,
engaged workforce. While getting the most value from your
technology investment. Opt for our end-to-end delivery, and
we’ll guide you through three, distinct phases. These are:

Value assessment
We’ll identify your needs and value,
while plotting technical delivery detail.

Transformation
This agile delivery phase focuses on driving sustainable,
value-adding change for your organization.

Managed service
Throughout the contracted support period, we deliver
ongoing value by providing insightful recommendations
for improvement and change. This delivers continuous
value to your organization.

3

Your organization’s benefits
Armed with industry-leading cloud platforms and Fujitsu expertise,
you’ll benefit from a complete, intelligent, secure solution delivery that:

Reduces costs
By enabling your people to work securely from home, you
can consolidate your property portfolio, reduce travel costs,
and eliminate the need for dedicated service continuity
sites – creating a huge potential for cost savings.

Improves agility
With secure, remote access that rapidly scales in line with
demand, you can quickly provide access to business systems for
partners, suppliers, and the gig-economy – as and when needed.
It also becomes easier to support robotic process automation.

Provides greater access to skills and improves diversity
By freeing people from the physical constraints of the
office, you can create an environment that aligns to
changing workplace expectations. This will open you
up to a more diverse and inclusive workforce.

Increases resilience on every device
And, by enabling your workforce to be productive from anywhere
– using corporate or personal devices – you can become more
resilient against unpredictable, uncontrollable changes.
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Why Fujitsu?
Ready to pick a partner? We combine an unparalleled breadth of Microsoft cloud
solutions with global expertise. So, you can expect excellence, delivered.
We manage over 8 million desktop
devices worldwide

Our mobility solutions are device, carrier,
and date-source agnostic

Gartner has recognized Fujitsu as a Leader
in Gartner 2020 Magic Quadrant for
Managed Workplace Services, Europe

We have the breadth of portfolio to manage
complex projects end-to-end

Our consultative approach helps
customers find the most cost-effective
ways to increase productivity

We’re secure. Our clients include military,
security, central government, and major
financial services organizations

With global reach to 180 countries worldwide, capabilities in 40+ languages, and a portfolio of globally
standardized services, we can cost-effectively provide local delivery on a worldwide scale, 24/7, 365

Customer story

Centrica is a global energy and services company, serving over
25 million customers in the UK, Ireland, and North America.
With brands including British Gas, Bord Gáis Energy, and Direct
Energy, it is backed by a team of more than 10,000 engineers.
As technology grows in power and service delivery, Centrica is
developing innovative products and services, such as the Hive
range of products, for over a million customers.

Fujitsu was the clear choice based on
service and digital transformation
capabilities that played a central
role in its approach. Working in
competitive markets, every pound
we spend needs to deliver cost
efficiency and value for money.

Where next?
Technology is a driving force in changing the way
you work and the results we can achieve, together.
Cloud platforms are enterprise-ready and, with our
value-based approach, there couldn’t be a better time
for your organization to capitalize on the benefits
of adopting modern ways of working. Freeing your
people to get work done, securely, anywhere.
For more information, please visit our website
or sign up for a session in our Virtual Digital
Transformation Center, where we can work
with you to co-create your Modern Workspace
and demonstrate the value it can deliver.

“Create an environment for
your people to thrive.”

Darren Miles
VP GLOBAL INFRASTRUCTURE & OPERATIONS, CENTRICA
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